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1. Scope  
 

1.1 This policy aims to ensure students and visitors are able to challenge behaviour which 
does not respect the rights and dignity of others and to raise genuine complaints about 
hate, harassment or bullying without fear of victimisation. 

  
1.2 The purpose of this policy is to promote the development of a working environment in 

which these actions are known to be unacceptable and where individuals have the 
confidence and choice to report these, should they arise, in the knowledge that their 
concerns will be dealt with appropriately and fairly.  

  
1.3 The procedure aims to ensure that a fair, constructive and consistent approach is taken 

when dealing with bullying and harassment, and that issues are resolved as fairly and 
promptly as possible.  

https://www.officeforstudents.org.uk/about/equality-and-diversity/what-does-the-law-say/
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx


https://www.dmu.ac.uk/dmu-staff/people-and-organisational-development/safeguarding/safeguarding.aspx
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Dignity%20at%20Work%20Policy.pdf#search=Dignity%20at%20work
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Grievance%20Procedure.pdf
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Grievance%20Procedure.pdf
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Raising%20serious%20concerns%20whistleblowing.pdf
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/OD/Pages/Mediation-Resources.aspx
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/OD/Pages/Mediation-Resources.aspx
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HS/Documents/PAM%20Assist%20at%20a%20Glance.pdf#search=PAM%20ASSIST
https://demontfortuniversity.sharepoint.com/sites/DMUHome/staff_news/Documents/EAP%20(PAM%20Assist)/PAM%20Assist%20Poster.pdf#search=PAM%20ASSIST
https://demontfortuniversity.sharepoint.com/sites/DMUHome/staff_news/Documents/EAP%20(PAM%20Assist)/PAM%20Assist%20Poster.pdf#search=PAM%20ASSIST
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/SAAS/Documents/SAAS/Unacceptable%20Behaviour%20Policy.pdf#search=behaviour%20policy
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/SAAS/Documents/SAAS/Unacceptable%20Behaviour%20Policy.pdf#search=behaviour%20policy




https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/regulations/Chap-2-i-Student-Discipline.pdf
https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/regulations/Chap-2-i-Student-Discipline.pdf
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2.14 Anything that is unwelcome to you is unwanted. You don’t need to have previously 
objected to it. The unwanted behaviour must have the purpose or effect of violating your 
dignity, or creating a degrading, humiliating, hostile, intimidating or offensive 
environment for you. If you experience anything of this nature, you can seek advice from 
the university or report your issue. 

 
2.15 Behaviour could potentially be unlawful if it is covered by the Equality Act 2010. For 

example, in the workplace or when you are receiving goods or services. Registered 
students are in receipt of services provided by the University under the Student Contract.  

 
2.16 It is unlawful to treat a student less favourably because they either submit to, or reject, 

sexual harassment and it is also unlawful to cause harassment related to sex or gender 
reassignment. 

 
2.17 

https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/Sexual-Misconduct-Policy-2022.23.pdf
https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/Sexual-Misconduct-Policy-2022.23.pdf
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3 Procedure  
 
3.1 Any of the types of unacceptable behaviours as laid out in this policy may be disclosed 

to any member of staff, who then should signpost towards DMU security for formal 
reporting or No Space for Hate for advice.   

  

3.2 The University provides staff with guidance on how to respond to cases of disclosure. Staff 
will follow the disclosure pathway (Annex 2) for further guidance.  

  

3.3 The procedure for investigating a report of hate, bullying or harassment of any kind is not 
the same as the Student Complaints Procedure. The University follows the disciplinary 
procedure in cases of hate, bullying or harassment. The disciplinary pathway is attached 
to this policy at Annex 2.  

  
3.4 The staff member will refer the student to No Space for Hate, where Staff will support the 

student through next steps and options available. The following is a list of some potential 
options a student may want to take, but is not exhaustive:  

  
• The student may wish to report the incident to the police, more information on how 

Leicestershire Police deal with cases of hate crime can be found on the Leicestershire 
Police website.  

  
• The student may only wish the University to investigate the incident as a breach of the 

University regulations. In this instance the University Security team will appoint a 
trained, impartial investigator to make further enquiries. The security team will also 
conduct a risk assessment and take further immediate action if required.  

  
• A student may not wish to pursue any further action but will be offered support for 

http://www.dmu.ac.uk/nospaceforhate
https://www.leics.police.uk/advice/advice-and-information/hco/hate-crime/
https://www.leics.police.uk/advice/advice-and-information/hco/hate-crime/
https://www.leics.police.uk/advice/advice-and-information/hco/hate-crime/
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3.8 Once an investigation is complete, a report is presented which may lead to disciplinary 
action for any student reported to be in breach of this policy, in accordance with the 
University’s General Regulations.  

  
3.9 DMU Security will offer to refer the reporting and reported student for support and guidance 

for welfare and academic concerns. 
 
3.10 Any police investigation will take priority over internal investigations so as not to 

jeopardise a criminal case. This may delay any internal investigation that the University 
undertakes. A flowchart outlining the above can be found at Appendix 2.  

  

4 Reporting  
 
4.1 The university does recognise that students may wish to raise concerns confidentially. Any 

disclosure will be treated in the strictest confidence.  The university has made provision 
for anonymous disclosures through its  anonymous disclosure form, but these are used 
for soft intelligence only.   

  
4.2 By knowing the identity of the complainant, the University will be able to implement its 

investigatory procedures to its fullest extent. It must be borne in mind that: 
  

• It may be difficult to investigate complaints without revealing the identity of the 
reporting student.  

• It may be possible to make preliminary investigations without revealing the 
identity of the reporting student but if the allegations are serious or the case is 
complex, the reporting student may need to be identified if the case is to be 
pursued further. In such instances the investigation team will discuss the 
situation with the reporting student before the case proceeds.  

• No student will suffer reprisals for making a complaint.  
  
4.3 Reports Made Without Basis and With Intent to Cause Harm  

The University reserves the right to terminate consideration of a report if it considers it 
to be frivolous, malicious or vexatious. In such instances the report will be referred to the 
Student Appeals and Conduct Officer (or their designated nominee). The Officer will 
write to the reporting Student explaining why they are terminating consideration of the 
matter. In such circumstances the Student Appeals and Conduct Officer (or their 
designated nominee)'s decision is final and not subject to review by any other University 
body.  
  

 4.4 Should the Student Appeals and Conduct Officer (or their designated nominee) determine 
that a report is malicious or vexatious, the complaint will be closed, and appropriate 
disciplinary action may be taken under the University’s General Regulations and 
Procedures Affecting Students, Chapter 2.  

 
4.5 Students ar1 (t)-8 ((,)-3 ( C8( )Tj
-0.00t)-3 (i)1 (on m).87.5di)1 (s)-ATm
[(P)1 (r)-3 (oc)-1  

https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
https://www.dmu.ac.uk/current-students/no-space-for-hate/anonymous-disclosure-form.aspx
https://www.dmu.ac.uk/current-students/no-space-for-hate/anonymous-disclosure-form.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
https://www.dmu.ac.uk/documents/dmu-students/academic-support-office/2021-22-student-regs/3-chapter-2.pdf
https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/Student-Social-Media-Policy-2022.23.pdf
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5 Timescales  
 
5.1 The University will aim to investigate all incidents and provide updates within a timely 

manner. 
  

5.2 It must be noted that a number of factors can impact the speed at which investigations can 
be conducted. These include police involvement, judicial procedures and availability of 
relevant witnesses or evidence.  

  
5.3 The University has recommended timescales for processing major and minor disciplinary 

cases which can be found in the General Regulations & Procedures Affecting Students, 
Chapter 2 Annex 2.   

 
5.4 Reporting Students, and Reported Students, will be kept informed on the progress of their 

case.  
  

6 Outcomes 
  

6.1 Once an internal investigation is complete a report will be made to the Academic Registrar, 
and the Student Appeals & Conduct Officer for consideration of any further action at 
Minor or Major disciplinary levels.  

  
6.2 Authorised Officers and the Disciplinary Committee have a mandate to determine whether 

a Reported Student has breached the University Regulations and Code of Conduct, 
based on the evidence provided and the individual merits of each case.  

  
6.3 The Authorised Officers and the Disciplinary Committee can only make a judgement on 

the balance of probabilities (see Annex 2) and will issue an appropriate penalty 
accordingly.  

  
6.4 Once a case has been completed through the internal University Disciplinary Procedure 

the Reporting Student will be informed of its conclusion, and where appropriate, any 
further action taken by the University.  

  
6.5 The University’s decision regarding disciplinary action is final and no further action may be 

taken by the Reporting Student within the University’s procedures.  
  

6.6 Any Student reporting or reported in relation to an incident involving any of the 
circumstances defined in this policy will be offered referral for support to enable their 
continued presence at the University and continue their learning. 

  
 
 
 

https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
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7 Training  
 
7.1 Enquiries into reports of harassment, hate and bullying require specialist training to ensure 

a robust, fair and impartial investigation. Reports of harassment, hate and bullying by 
students that require further investigation will be conducted by staff from the University 
Security team who have received appropriate training, as directed by the Academic 
Support Office. 

  
7.2 Enquiries into cases brought against members of staff will facilitate an investigatory 

process by the University HR department. 
  
7.3 The university is committed to ensuring all panel members involved in cases of 

harassment receive the appropriate training and support.  
  

7.4 The university provides staff with guidance on how to respond to cases of disclosure.  
  
Accompanying Documents to this Policy  
  
Annex 1  Types of Behaviour  
Annex 2   Disciplinary Pathway  
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Annex 1 Types of Behaviour  
Types of behaviour that form hate incidents and crimes, bullying and harassment.  
 
Harassment may include, for example:  

• offensive or intimidating comments or gestures  
• unwanted physical conduct or ‘horseplay’, including touching, pinching, pushing, 

grabbing, brushing past someone, invading their personal space and more 
serious forms of physical or sexual assault  

• mocking, mimicking or belittling a person because of their individual 
characteristics  

• patterns of behaviour that are received as micro-aggressions*  
• racist, sexist, homophobic or ageist jokes or pranks, or derogatory remarks about 

a particular group of people  
• outing or threatening to out someone as gay, lesbian, bisexual or trans, or 

unwanted questioning about a person’s identity, including about their sexual 
orientation or gender identity  

• ignoring or shunning someone because of their characteristics, for example, by 
deliberately excluding them from a conversation or a social activity.  

• continued invitations to a person to engage in social activity after it has been made 
clear by that person that such suggestions are unwelcome  

• the open display of pictures or objects with sexual or racial overtones, even if not 
directed at any particular person, e.g. pictures, screen savers, calendars  

• sending material that is of a sexual nature or that some people may find offensive 
(including emails, text messages, video clips and images sent by mobile phone 

https://www.dmu.ac.uk/documents/university-governance/social-media-community-guidelines-september-2019.pdf
https://www.dmu.ac.uk/documents/university-governance/social-media-community-guidelines-september-2019.pdf
https://www.dmu.ac.uk/documents/university-governance/social-media-community-guidelines-september-2019.pdf
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 Domestic abuse and coercion are defined as any incident or pattern of incidents of controlling, 
coercive, threatening behaviour, violence or abuse between those who are, or have been intimate 
partners or family members regardless of gender or sexuality. This can include, but is not limited to, 
psychological, physical, sexual, financial and/or emotional abuse.  

Bullying 
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Annex 2 Disciplinary Pathway  
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