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De Montfort University 

Assessment and Feedback Policy 2022/23 

Introduction 
The purpose of this policy is to ensure assessment is used to develop students’ learning and to 
ensure consistency across all academic practice/programmes. 
 
It is acknowledged that there are many forms of feedback, but in the context of this Policy, 
feedback is linked to assessment submissions. 
 
Key principles 

• All parts of the assessment process should be clearly defined and accessible. 

• All assessment should be fair and operate through the consistent application of criteria. 

• Assessment should be integral to student learning and fit for purpose. 

• The outcomes derived from assessment should be verifiable and refer to clearly published 
criteria. 

• Assessment judgements should be moderated in accordance with this Policy agreed by 
markers, and ratified at Assessment Boards, and students should receive timely feedback, 
normally in electronic form. 

• There should be effective mechanisms to resolve appeals against assessment board 
decisions.  

• All students should be able to demonstrate their learning to their full potential in line with the 
principles of Universal Design for Learning (UDL).  

 
Expectations 
The following expectations are intended to ensure consistency and the enactment of the 
principles listed above. 
 
1. Assessment design 
1.1. All assessments should be designed to enable students to demonstrate the intended 

programme and module learning outcomes. 

1.2. Formative and summative assessments are fully integrated into the learning process. 

1.3. Students are provided with regular feedback to enable them to reflect on their learning 
and further development. 

1.4. The format of assessments are designed to enable participation by all students and take 
account of the principles of Universal Design for Learning (UDL). 

1.5. 
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2. Student engagement  
2.1. Where permissible and appropriate, students should engage in the co-creation of their 

assessment, for example through negotiated briefs, titles or projects. 

2.2. Students should self-evaluate their work, both before and after receiving feedback. 

2.3. 
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6. Feedback quality 
6.1. Marks and feedback are communicated to students preferably via the VLE or another 

appropriate mechanism.  

6.2. Varied means of providing feedback, such as audio, video or tutorials, should be 
developed and used where appropriate. 

6.3. If feedback is in a written format, it will be legible, dated and include the name of the 
marker. It will be available and accessible to all students no later than the end of the 15-
day maximum period. 

6.4. Where possible, programmes use a single pro forma report for each assessment type (eg 
essay) to ensure: 

• Consistency in the presentation and detail of written feedback 

• Consistency between modules within the same programme 

• That feedback provides an explanation of mark awarded with reference to learning 
outcomes and the marking criteria 

• That feedback includes comments regarding areas of strength, areas needing 
improvement and recommended actions to improve academic performance. 

6.5. Students can request to view their exam scripts and have a right to do so. 

6.6. It is good practice for generic exam feedback to be provided via the VLE. 
 
7. Anonymous marking 
7.1. Where possible, coursework will be anonymously marked and any exception to this must be 

approved by the relevant Programme Management Board or Subject Academic 
Committee, with any changes approved by the faculty Development and Review 
Committee.  

 
8. Moderation 
8.1. All assessments will be subject to moderation. 

8.2. Moderation processes are documented and evidence of this is made available to external 
examiners. The samples of work provided for internal moderation, and to the external 
examiner must be accompanied by the full mark sheet(s) for the assessment(s) under 
review. 

8.3. DMU utilises two different types of moderation. Double marking is where the second marker 
does not normally see the first marker's marks and comments. Second marking differs in that 
the marker sees the marks and comments of the first marker. The method to be used for 
moderation of an assessment will be agreed by the Programme Management Board or 
Subject Academic Committee. 

8.4. External moderation must also be undertaken by an external examiner in accordance with 
the requirements set out in the Guide to External Examining at DMU. 

8.5. The minimum sample for moderation should include assessments from all sites where the 
module is seliv
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sample size should be the square root of the number of assessments (eg if the cohort size is 
260 the sample will be 16 items). 

8.7. Students are provided with an agreed indicative mark once moderation has taken place. 
 

mailto:caite@dmu.ac.uk
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Appendix 1: further information and guidance 

• PMB/SAC Chair or Head of School/Department 

• Associate Dean (Academic) 

• Associate Professor (Quality) 

• Associate Professor (Student Experience) 

• Department of Academic Quality 
 
The Head of Academic Development can be contacted regarding assessment related 
professional development opportunities. 
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Appendix 2: glossary 

Term Definition 

Anonymous marking Anonymous marking is where students’ work is marked without the 
marker having access to the students’ names.  Some assessment 
tasks cannot be anonymously marked, for example performances 
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Moderation Moderation is the review of the marks awarded to a particular 
assessment across the student cohort.  It is done to provide 
assurance that there is consistency of marking against the agreed 
mark descriptors. The process involves an evaluation of the 
distribution of marks and a discussion of the marks awarded to an 
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Subject specific skills  

Key (transferable) skills 

Second marking Second marking is where an assessment task is independently 
marked by more than one member of academic staff. The second 
marker has access to the mark and feedback given by the first 
marker. 

See also ‘Double marking’. 

Turnitin Turnitin is piece of software which allows electronic submission of 
students’ written work, and which detects whether the work 
includes material copied from sources in its database, and to what 
extent. 

University Learning and 
Teaching Committee 

The University Learning and Teaching Committee oversees the 
development and implementation of strategies, policies and 
processes relating to learning and teaching. 

Virtual learning 
environment (VLE) 

The virtual learning environment (VLE) is web-based and is used to 
support students’ learning. Each module has a shell on the VLE 
which is populated with learning materials.  The VLE currently in use 
is Blackboard. 
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• 
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Postgraduate mark descriptors 
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• The quality of the relevant generic skills do not meet the requirements of 
the task. 

20-29% 
Fail 

• Demonstrates seriously inadequate knowledge of the subject.  
• The work contains minimal evidence of awareness of relevant issues or 

theory. 
• The quality of the relevant generic skills do not meet the requirements of 

the task. 

10-19% 
Fail 

• The work is almost entirely lacking in evidence of knowledge of the 
subject. No evidence of awareness of relevant issues or theory. 

• The quality of the relevant generic skills do not meet the requirements of 
the task. 

0-9% 
Fail 

• The work presents information that is irrelevant and unconnected to the 
task. 

• No evident awareness of appropriate principles, theories, evidence and 
techniques. 

 
 
 
 

For further information or queries  
Please contact caite@dmu.ac.uk 
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