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1.3  The grounds on which a Student can appeal for reconsideration of an 
Assessment Board decision are limited to the following:  

  
 1.3.1  During the assessment or examination  
  

There were demonstrable errors in the conduct of the examination or 
assessment or decision-making processes which are of such a nature as to 
cause reasonable doubt as to whether the result would have been different had 
they not occurred. Examples of this may include irregularities in a formal 
examination, irregularities in the setting or conduct of some other form of 
assessment, defective communications about an assessment or non-
compliance with published documentation. Where possible, Students should 
provide evidence to substantiate any claims of demonstrable errors by the 
University during the assessment process. 
  

 1.3.2  During the marking and decision-making process  
  

There are alleged errors in the University quality assurance processes of 
marking, internal and external moderation and/or consequent decision- making. 
Students are not permitted to question the academic judgement of the 
examiners, see point 1.5 below.  

  
1.3.3  In considering whether the circumstances put forward by the 

Student fulfil this ground for appeal the Student Appeals and 
Conduct Officer (or nominee) will expect the Student to provide 
evidence that their expectations of the outcome of the assessment 
were markedly different.  

  
1.3.4  
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1.5  Disagreement with the academic judgement of an Assessment Board or 
Research Degrees Committee in assessing the merits of an individual piece of 
work cannot in itself constitute grounds for an academic appeal. In such cases 
the Student Appeals and Conduct Officer (or nominee) reserves the right to 
dismiss the appeal as being without substance (see paragraph 2.3).  

  

1.6  Given that there are procedures for complaint and redress during the study 
period which Students should use at the time issues arise, allegations of 
inadequacy of tuition or supervision or any other arrangements during the period 
of study will not constitute grounds of appeal unless there are exceptional 
reasons why the matter was not raised until after the Assessment Board or 
Research Degrees Committee. This should be clearly stated in the appeal 
documentation submitted. In such cases the Student Appeals and Conduct 
Officer (or nominee) reserves the right to dismiss the appeal as being without 
substance (see paragraph 2.3).  

  

1.7  Students should note that extenuating circumstances (including periods of 
suspension, debt hold or debt exclusion) are not grounds for an academic appeal 
and will not usually be considered by the University once a Student’s marks 
(and/or award) have been verified by an Assessment Board or Research Degrees 
Committee.  

  

1.8  In exceptional circumstances where a Student receives a retrospective diagnosis 
of a health condition or learning difficulty which they could not reasonably have 
known about at the time of their assessments the Student Appeals and Conduct 
Officer (or nominee) will consider such cases taking into account the individual 
circumstances of the Student and the medical and/or professional evidence 
supplied.  

 

1.9  The Student Appeals and Conduct Officer (or nominee’s) decision in such cases 
shall be final and not subject to review by any other University forum.  

  

 

 

 

 



https://www.dmu.ac.uk/current-students/student-support/exams-deferrals-regulations-policies/student-regulations-and-policies/academic-appeals.aspx
https://www.dmu.ac.uk/current-students/student-support/exams-deferrals-regulations-policies/student-regulations-and-policies/academic-appeals.aspx
https://www.dmu.ac.uk/current-students/student-support/exams-deferrals-regulations-policies/student-regulations-and-policies/academic-appeals.aspx
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2.6  Where it appears to the Student Appeals and Conduct Officer (or nominee) that 
the academic appeal should be upheld or partially upheld, an offer of resolution 
shall be made that puts the Student back to the position they would have been 
in before the error occurred. This will be considered in discussion with the 
Faculty/ Doctoral College.  

  

2.7  It is noted that an upheld appeal does not guarantee that a Student’s mark will 
change, or that the outcome of an Assessment Board will change. It is not 
University policy to adjust results where an appeal is upheld, but to give Students 
a chance to perform to the best of their academic abilities. 

 

2.8  If a Student is not happy with the resolution of the upheld academic appeal 
offered to them by the Student Appeals and Conduct Officer (or nominee), they 
may request their case to be heard at an Academic Appeals Panel. This request 
must be received by the Academic Support Office, in writing via email to 
acasupportoffice@dmu.ac.uk within 10 University working days of the date of 
the outcome letter. Failure to do so will result in the Student Appeals and 
Conduct Officer (or nominee’s) decision standing.  
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2.9  The Academic Appeals Panel shall comprise:  

  
• Chair:  

The Vice-Chancellor,  
The Deputy Vice-Chancellor,  
A Pro Vice - Chancellor,  
A Pro Vice Chancellor/Dean,  
Associate PVC Research, 
A Deputy Dean holding a doctorate degree (in the case of a 
research Student).  

 
• In the case of Students on taught courses,  

A member of the Academic Board, 

Associate Dean (Academic), 

Associate Professor (Quality) or nominee.  

 
• In the case of a research Student,  

A member of the Research Degrees Committee.  
 

• The Director of Registry Services or nominee.  
• A member of the Students’ Union Executive Committee.  

 

2.10  No panel members shall have been connected with the case.  

  

2.11 The Academic Appeals Panel is empowered to examine appeals made to it under 
the grounds cited in sections 1.3.  

  

2.12 The Student will be given notice of the hearing and the members of the Academic 
Appeals Panel in writing or via email. Due notice will be deemed to have been 
given if the notice and supporting information was sent by first class post and/or 
securely using an encrypted and password protected document to the Students 
University email and any personal email addresses provided by the Student, no 
less than 10 University working days1 before the date of the hearing. If the 
Student does not attend the hearing, the hearing will go ahead in their absence.  

  

                                            
1 Please note all timelines referred to within this chapter are subject to change as a result of University closure days, such as 
bank holidays and Christmas holidays  
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3 Records of academic appeals  

  
  

3.1  The Student Appeals and Conduct Officer or nominee shall keep appeal files for 
a minimum of two years (from the point of programme completion), together with 
any mediator notes, allowing Chairs of Panels to consult them as an archive 
resource if so required.  
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